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Privacy Notice and Consent

We want you to understand how we receive your
personal information and what we do with your
information for the Red Cross Family and Domestic
Violence Financial Assistance Program (this Program).
Personal information is information about you that can
identify you.
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We are the Australian Red Cross Society and our
Australian Business Number (ABN) is 50 169 561 394.
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Why we are collecting your personal information.
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We need your personal information so that we can
respond to your request for support and provide
services to you. If we do not get your personal
information, we might not be able to provide services to
you.
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We might also use your information so we can work
with another organisation to support you or to ask them
to support you.

BH 3MUD! THBRI BT STANT 3= HRON I 4t
P GPbd ¢ dlfp g g1 ad foasdt e
TS & 1Y AR HR b 1 3= 161 o
3P} AeG B3 B fded & I |

Sometimes, we use it to contact you or the person you
have asked us to contact on your behalf in an
emergency situation.
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Where we get your personal information from.
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We will ask you to give us your personal information.
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Sometimes other people and organisations may give us
your personal information, including organisations that
are helping you already. This is so we can support you

and so you don’t have to share your information twice.
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What information we collect
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Personal information is your name, date of birth,
gender, contact information, visa status, bank account
information, health information or other information
connected with your history or relationship to Red Cross
and the services we provide.
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Who we share your personal information with
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If you apply for financial assistance under this
Program, we will share your personal information
with people and organisations that can support
you or help us support you. If you are worried
about this, you can speak to us.
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Sometimes we need to share your personal
information to keep people safe. For example, Red
Cross staff and volunteers must follow the law in
sharing information to keep children safe.

FOUD URIRIIT B 3MYh] JRI& @ & ford BH
YD AT AHBRT AT DR D ATl
BIci § 1 SGTERUI & 7T, IS i o STl 3R
WHIPT BT T BT W &g ol TRt 1
PRV B GHT DA FH] BT UTer HRAT d1fey
|

Do we share your information overseas?
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We do not share your personal information with
anyone overseas.
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How we store your personal information.

BH 3T AT STHBRI Dl b8 TG HRd ¢ |

We only keep your personal information for as
long as we need to or as long as we are required to
by law.
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My Rights
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You have the right to ask for access to your
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Tel: 1800 RED CROSS (733 276)
Fax: 61 3 9345 1800
Email: privacy@redcross.org.au
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You can also make a complaint direct to the Privacy
Commissioner at oaic.gov.au

31U oaic.gov.au TR 1 O s{rgaaa%’rlﬁ
RIpTad FR TP 3 |

You can find out more by reading the Red Cross
Privacy Policy www.redcross.org.au/privacy
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Consent Wﬁl‘
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this Program.
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| also understand that | can change my mind and tell
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Red Cross not to use or share my personal information. | | Jehd] E 3RS B Bl 3G AfFTTTd SHHRT
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Verbal consent (Client is not able to sign)

II
(name of agency worker)

of

(agency name), have read out this Privacy Notice to the
person named above. | am satisfied that the person
named understands the notice, and agrees to their
personal information being collected, used and shared
in accordance with this notice.

IR Jeafd (e® gxdier B3 § J&H ol
®)

,

(TR BRIl BT A1)

Pl

(YT BT ), = 3 MU &1 Dl HUR
T e o1 Tgdhr AT gl H I8 § &
T cafa 39 G &) IHAT 8, 3R 39
I o TR 3! AfadTTd STHBRI Dl
TS, ST 3R AT B & foIe wghd g1




